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快速操作指南

参数说明

产品名称：磁轴机械键盘
键盘型号 :  CK75 HE
连接方式：Type-C USB 
支持系统 : Windows/macOS/Linux
产品尺寸 : ≈342 mm(L)x148.5 mm(W)x40 mm (H)
产品重量 : 1000 g
输入电压/电流: 5V/1ACOOLKILLER



请使用包装里附带的数据线。连接电脑与键盘,灯光亮起，即连接成功。

连接步骤



多媒体

锁win键 打开
网页驱动

PARTSC SCRLK

END

PAUSE

HOME

音量- 音量+ 静音 上一曲 下一曲
暂停
播放

CD stop
停止 EMAIL

IE
（网页） 电脑

FN功能键和组合键说明
WIN系统组合键

计算器

主背光灯效切换

长按3S
恢复出厂设置

关闭背光+上下灯位切换

主背光亮度+

主背光亮度-



F1

PARTSC SCRLK

END

PAUSE

HOME

F2 F3 F4 F5 F6 F7 F8 F9 F10 F11

FN功能键和组合键说明
MAC系统组合键

F12

主背光灯效切换

长按3S
恢复出厂设置

关闭背光+上下灯位开关

主背光亮度+

主背光亮度-

打开
网页驱动



屏幕亮度-

屏幕亮度+

返回桌面

任务控制台

背光亮度-

背光亮度+

上一曲

暂停/播放

下一曲 静音 音量-

MAC系统快捷键说明

音量+



保养与故障处理

故障排查

禁止用水直接冲洗或在键盘表面喷液体，液体会导致内部电路短路或金属触点氧化

避免用含腐蚀剂的清洗剂，氨水或强酸强碱类清洁剂会腐蚀键帽涂层或塑料外壳，造成褪色或脆化

避免长期暴露在灰尘或潮湿环境中

故障现象

键盘灯不亮

按键不准，失灵

键盘无法校准

1.数据线没有插好，重新插拔 2.数据线不良，更换数据线

1.检查设置触发点是否设置过低  2.轴体类型选择是否正确
3.重新校准键盘

1.检查是否最新固件版本
2.检查安装的实物轴体和设置的轴体类型是否一致

故障排查步骤



产品保修说明

用户在使用coolkiller磁轴游戏键盘产品时，售后服务严格依据《中华人民共和国消费者权益保护法》

《中华人民共和国产品质量法》实行售后三包服务;自从您签收次日起，本产品出现性能故障的情况，

经由coolkiller售后服务检测确定，可享如下售后服务:

对coolkiller产品未经授权的维修、碰撞、进液、事故、撕毁、涂改的行为，以及疏忽滥用、误用等
其他行为;已超过三包有效期;因不可抗力造成的损坏;因人为原因导致产品无法正常使用，如使用非
额定电压、在非规定的环境下使用等,导致的产品性能故障情况，均为coolkiller产品非正常保修范围。

7天之内:非人为性能故障，可免费退货或换货；

8一15天:非人为性能故障，可免费换货或维修;

12个月内:非人为性能故障，可免费维修。



联系我们
东莞市叠韵创新科技有限公司
通过以下方式与我们联系support@coolkiller.com
Coolkiller设计中国制造

Facebook

Desktop Cool Innovator



CK75 HE
QUICK OPERATION GUIDE

SPECIFICATIONS

Product Name：Magnetic Switch  Keyboard
Keyboard Model:  CK75 HE
Connection Mode：Type-C USB 
Supported Systems: Windows/macOS/Linux
Dimensions: ≈342 mm(L)x148.5 mm(W)x40 mm (H)
Product Weight: 1000 g
Input Voltage/Current: 5V/1ACOOLKILLER



Please use the data cable included in the package. 
Connect your computer and the keyboard; once the lights turn on, the connection is successful. 

Connection Steps
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Maintenance and Troubleshooting

Troubleshooting

DO NOT rinse the keyboard directly with water or spray liquids onto its surface. Liquids can cause internal short circuits or oxidize metal contacts.

AVOID using corrosive cleaners. Ammonia, strong acids, or strong alkaline detergents will corrode the keycap coating or plastic shell, causing discoloration or embrittlement.

AVOID prolonged exposure to dusty or humid environments

issue

Keyboard lights
 do not turn on

Inaccurate or 
unresponsive keystrokes

Keyboard cannot 
be calibrated

1. The data cable is not plugged in properly; please replug it.
2. The data cable is defective; please replace it.

1. Check if the actuation point is set too low.
2. Check if the correct switch type is selected.
3. Recalibrate the keyboard.

1. Check if the firmware is updated to the latest version.
2. Check whether the installed physical switches match the 
selected switch type in the settings.

troubleshooting steps



Product Warranty Policy

Non-Warranty Coverage

Within 7 days: Free return or exchange for non-human-caused performance failures.
Within 8-15 days: Free exchange or repair for non-human-caused performance failures.
Within 12 months: Free repair for non-human-caused performance failures.

For users purchasing Coolkiller magnetic switch gaming keyboards, after-sales service is strictly provided in 
accordance with the Consumer Rights Protection Law of the People's Republic of China and the Product 
Quality Law of the People's Republic of China (Three Guarantees service). Starting from the day after you sign 
for receipt, if the product experiences performance failures confirmed by Coolkiller after-sales service testing, 
you are entitled to the following:

The warranty does not cover performance failures caused by: unauthorized repair, collision, liquid ingress, 
accidents, tearing or altering labels/seals, negligence, abuse, or misuse; exceeding the validity period of the 
Three Guarantees; damage caused by force majeure; or inability to use the product normally due to human 
factors (such as using non-rated voltage or operating in unspecified environments).



Contact Us
Company: Dongguan Dieyun Innovation Technology Co., Ltd. 
Email: support@coolkiller.com
Design: Designed by Coolkiller, Made in China 
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Desktop Cool Innovator


